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IT Management SolutionsProduct Groups
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The key to the Private Cloud Computing
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Automation
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 decompressor
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Standardisation & Automation have changed the world



HowIBM and Capgemini manage Private Clouds
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Private CloudComputingby IBM offers yourealvalue

ÁEnables clients to leverage existing hardware while achieving both rapid Time to Value 
and strong return on investment

ÅReduces the amount of integration work required to implement a cloud by offering a pre-bundled 
and integrated service management software stack

ÅReduces the risk associated with integration and accelerates the ability to deliver cloud computing 
capabilities

ÁProvides automation 

ÅCommon process automation platform combines asset and service management in one 
environment 

ÅAutomates the full lifecycle of service 

ÁReduces costs 

ÅHigher utilization of hardware resources 

ÅReduces maintenance costs 

ÅBoasts rapid ROI

ÁImproves management systems 

ÅManaging risk by developing and managing a secure infrastructure that allows organizations to 
support business change 

ÅOptimization of infrastructure 

ÅSystems can be provisioned in minutes 

ÁIncreases security and visibility 

ÅEnables clients to control access, monitor and manages the health and relationship of business 
services and IT components across their physical and virtual environment 
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Front-endand Back-endsystems

Deploying Cloud Services Managing Cloud Services

Secure User Centric Self-
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Private Cloud Architecture
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Cloud Management DetailsðService Desk

ÅThe Cloud Service Desk provides end-user the portal to 
the cloud
Å It contains a catalogue of Infrastructure services that can be 

provided by the Cloud

Å It makes sure that only ñclean ordersò are entered:

Å Containing start- and end date of the requested service

Å Allows only for standard configurations

Å Takes care of all required authorizations

Å Provides communication with users

Å Informs end-user that services can be used

Å Informs end-user that services will be terminated by a certain date

19



Self-ServicePortal

ÁUsers can request the 
services they need, 
when they need them, 
for the time they need 
them 

ÁEliminates manual 
processes for 
requesting resources

éImproves customer satisfaction by accelerating 
service delivery



Service Catalog

ÁSingle repository for all 
cloud services

ÁAllows end users to 
use IT services without 
being an expert in IT

ÁSupports faster 
delivery of business 
services

éImproves consistency of services



Platform / VirtualizationManagement

ÁUnderstand virtual and 
physical resource usage

ÁDynamically manage virtual 
workloads to optimize 
resource usage

ÁAutomatically migrate 
virtual machines across 
systems to maintain 
service levels

ÁManagement of VLANs to 
support multi-tenancy

éIncreases utilization for lower capital expense
with improved application availability



Cloud Management Details ðOrder Fulfillment

ÅThe Cloud Order Fulfillment module deploys the 
requested infrastructure and image in a fully automated 
fashion
ÅFasteré

ÅCheaperé

ÅBetteré

ÅIt increases end-user satisfaction overall!



AutomatedProvisioning

ÁResources can be 
provisioned in minutes 
versus weeks

ÁResources are provisioned 
consistently every time 

ÁResources are quickly 
returned to pool when no 
longer needed instead of 
sitting idle

ÁEasily customizable by role

éSpeeds delivery of services via easy-to-use 
provisioning



Pre-packedAutomationTemplates

ÁLibrary of scenarios 
available for common 
provisioning tasks

ÁPlus Web replay to record 
provisioning tasks once, 
then share with less-skilled 
administrators

éSaves time and reduces skill level required 
for provisioning



Cloud Management Details ðIT Asset Management

ÅThe Cloud IT Asset Management module provides the 
possibility to get the most out of your IT assets

Å It provides insight in all your contracts

Å It allows you to ñsweatò your IT assets

Å It allows you to monitor the carbon footprint of your cloud-enabled 
datacenter



Cloud Management Details ðBilling

ÅThe Cloud Billing module provides detailed accounting 
details

Å Allows administrators to charge cost to the end-users

Å Allows to provide various billing options

Å Pay-per-use

Å Flat fee



Metering, Usageand Accounting

ÁUnderstand costs, track, 
allocate and invoice by 
department, user and many 
additional criteria

ÁCollect, analyze and bill 
based on usage and costs 
of shared assets

ÁDeliver detailed information 
and reports about the 
intricate use of shared 
resources

éprovide data for planning, budgeting, billing 

and accurate chargeback for services 



Cloud Management Details ðMonitoring

ÅThe Cloud Monitoring module provides cloud 
administrators a real-time view on the status of all services 
provided by the cloud

Å It provides monitoring on component level

Å It also provides monitoring on IT-Services level
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The Benefits

ÁImproved time to value 
ÅReduces the amount of integration work required to deploy a cloud 

by offering a pre-bundled and integrated service delivery software 
stack

ÁAccelerated deployment 
ÅAutomated image deployment, cross connection and activation of 

components allows clients to shorten deployment times

ÁReduce complexity 
ÅSelf service, standardization and automation simplify use and 

minimize errors

ÁLeverage existing hardware
ÅAllows businesses to leverage existing hardware while reducing 

capital expenditures and generate greater ROI
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