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Acuity – Best of breed solutions

- IBM Premier business partner

- Be smart, work together

- Best of breed software

- Samenwerkingsverbanden met:
- Databalance
- GEDYS IntraWare
- Intravision
- Crossware
- Polycom



Acuity – Portfolio

IBM Power System 

Sametime Connections

Websphere Portal

Quickr

Lotus Protector

3rd party

LotusLive

GEDYS

Lotus Notes / Domino



Consider the following scenario:
• You need to work on a services 

agreement
• You need to work on this with the 

customer and a partner
• Customer and partner need secure 

access to the latest versions of the 
documents

• You need to meet with them to 
discuss and agree on content

• There may be follow-up actions that 
need to be tracked

• The agreement needs to be signed by 
all parties

• Office tools

• Email attachments to different 
parties

• Version control, security?

• Drive 2 hours, meet 30 minutes, drive 
2 hours

• Email? Phone?

• Print, sign, post, archive ?



Multiple cloud and hybrid models are emerging
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Private CloudPrivate Cloud
IT activities/functions are provided “as a 

service,” over an intranet, within the 
enterprise behind the firewall.

Key features include:
Scalability
Automatic/rapid provisioning
Charge back ability
Widespread virtualization

Public Cloud
IT activities/functions are provided “as a 

service,” over the internet.

Key features include:
Scalability
Automatic/rapid provisioning
Standardized offerings
Consumption-based pricing.
Multi-tenancy

Hybrid Implementation
Internal and external service delivery methods 

are integrated, with activities/functions allocated 
based on security requirements, criticality, 
architecture and other established policies.

Key features include: 
Integration between on-premise and cloud 
services
Scalability
Multi-tenancy
Extension of existing investments to the cloud



LotusLive
Delivers instant access 
via the web to integrated 
collaboration, social 
networking and e-mail 
services
Extends on-premise 
investments to the cloud
Allows collaboration 
inside and outside the 
enterprise with ease
Offers new capabilities 
quickly and easily directly 
and through relevant 
business partners
One size does NOT fit all!
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One size does not fit all!
IBM recognizes that all users are not alike. That's why we've built a 
portfolio of messaging and collaboration products with each user type in 
mind. Our approach reduces the Total Cost of Ownership (TCO) for our 
customers, and makes the most sense for end users.

Well served by 
 Rich 
Collaboration

Target for 
basic 
collaboration

Require the most 
sophisticated messaging 

and collaboration

High % un-served, need 
essential email and 
consumers of key 

information

Needs vary by function, 
some need full 

collaboration, others 
over-served



LotusLive Services

MessagingCollaboration
IBM LotusLive Meetings   
integrating Web, audio- and video-
conferencing
Pricing starts at $5/mo/user

IBM LotusLive Events   
helping you create, host and manage 
online conferences
●Pricing starts at $5/mo/user

IBM LotusLive Connections  
integrating your business network with file 
sharing, instant messaging and social 
networking
●Pricing starts at $6/mo/user

IBM LotusLive Notes
providing Lotus Notes software as a 
hosted service
●Pricing starts at $5/mo/user

 

IBM LotusLive Engage  
providing file sharing, Web 
conferencing, instant messaging, 
social networking and project 
management
●Pricing starts at $8/mo/user

Web conferencing

IBM LotusLive iNotes
providing security-rich, Web-based 
messaging, calendaring and contact 
management
●Pricing starts at $3/mo/user

IBM LotusLive iNotes and 
LotusLive Connections
integrating Web e-mail and collaboration 
features
Pricing starts at $7/mo/user

IBM LotusLive Notes Step-
Up and LotusLive Engage
for Enterprise Deployment
integrating full-feature online e-mail, 
collaboration, Web meeting features
Pricing starts at $9/mo/user

IBM LotusLive Notes and 
LotusLive Engage for 
Enterprise Deployment
integrating full-feature online e-mail, 
collaboration, & Web meeting features
Pricing starts at $10/mo/user

Bundles



LotusLive: A full collaboration solution
eMail Services Collaboration Services  

 99.9% SLA  
 Enterprise-class servers, network, storage & firewall 
 Security-rich, reliable and highly available infrastructure 
 Integrated platform, process automation & management 

tools
 Intuitive UI allows teams to be immediately productive

 99.9% SLA  
 Enterprise-class servers, network, storage & firewall 
 Security-rich, reliable and highly available infrastructure 
 Integrated platform, process automation & management 

tools
 Intuitive UI allows teams to be immediately productive

Anytime, anywhere, anyone Web 
conferencing
File sharing & collaboration
Instant messaging & presence awareness
Team based project management
Profiles/Contacts – expertise location, shared 
contacts, business networking
Forms / Surveys 
Charts for data visualization
 
Key Differentiators – At No Cost

• Connect social networks, share files, web 
conference, create project teams inside 
and outside the company with partners, 
customers, and vendors 

• Invite unlimited number of guests
• 5 GB Integrated File/Site Storage
• Seamless integration between on-premise 

investments and cloud services
• Full productivity suite for reducing license 

costs

• Single point of access to e-mail, 
calendars, contacts

• Choice of rich client/web access 
(rich & light user experience)

• Full Productivity Suite
• 25GB mailbox
• Choice of full offline support for 

desktop & web client
• Antivirus and anti-spam services

• Integrated platform, process 
automation & management tools

• Choice of Mobile Devices
• Integrated Presence & Awareness



Extending value through business partners

Open systems environment for seamless integration of partner business services into 
LotusLive – both its services and business network

• Creates ecosystem of business services and business networks
 Brings people and the business services they use together without traditional barriers 
 Delivers improvements in efficiency and productivity
 Simplifies work flows and team collaboration

Make the process 
of creating, revising 

and signing 
documents simple 

and easy 

Easily launch into 
conversations with 
your contacts right 

from LotusLive

Automate collaborating 
and recording 

interactions with your 
customers

Seamlessly weaving 
logistics and 

shipping into the 
way you work 





Acuity: Hybrid model











How?

• LotusLive APIs
– APIs that wrap service-level functionality at the LotusLive level.

• FILES, CONTACTS, MEETINGS, etc.
– Based on REST conventions and standards.

• Atom Publishing protocol widely followed.
• Planning to support CMIS for files APIs.

– Secured by OAuth

• LotusLive UI Extensions
– Action links/menu extensions
– Content on pages (running OpenSocial gadgets)
– UI Style Guide (future)

• Login Using LotusLive
– Single-signon (no sign-off) 
– Can use SAML not OpenID 



LotusLive contacts



LotusLive File sharing



How?
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UI Extensions – Action type

• Actions are simple links to other pages that may or may 
not be hosted on the LotusLive servers

• In addition to displaying a link, they have an icon 
associated with them as well



UI Extensions – Content type

• OpenSocial gadgets displayed in content on a given page in 
LotusLive

Your Open Social 
Gadget Here (future)



UI Extensions – Styles



How?
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SSO/SAML

• Leverages widely utilized Tivoli Access Manager software to provide 
single sign on capabilities across LotusLive components 

• SAML v1.1 Browser Post support for customer supplied federated 
identity with Tivoli Federated Identity Manager



Questions?
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